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Artificial Intelligence

The (Potential) Power of Al in Insurance Investments
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A.l.
Today’s Overview

o Putting A.l. in Perspective

o How A.l. is Being Used Today

o Potential Uses in the Investment Process

o Mindfulness for Insurers:
Ethics and Responsibilities

o Thinking About Next Steps



A.l. - What Is It, Really?




Chatbots,
smart personal ERLGLCIE:T44)"

assistants Text recognition,

speech-to-text
conversion

loT solutions, EATl1%4* 1]
robots

Computer vision,
augmented reality

Sentiment analysis,

supplier risk
assessment

The Many Flavors of A.l.




Where Are We
Today?




ChatGPT Sprints to

A.l: One Million Users
Speed Of Time it took for selected online services

Adoption to reach one million users

Netflix 1ooo [ A 35 vyears
Kickstarter* 2000 || R 2 5years
Airbnb™ 200z [ GG 25 years
Twitter 2006 || 2 years
Foursquare™ 2009 | 13 months
Facebook 2004 [ 10 months
Dropbox 2008 - 7 months

O O 0O
Spotify 200z [ 5 months &,\Or&,\o
Instagram*™* 2010 [ 2.5 months _D_ _D

ChatGPT 2022 |5 days

* one million backers ** one million nights booked *** one million downloads
Source: Company announcements via Business Insider/Linkedin



How Is A.l. Being
Utilized Now?

Examples from
Investment Firms

Supports Research & Processes, But
Does Not Replace Human Decision-Making

o Filtering Large Datasets

o Summarizing Documents

Internal Development in Progress

o Large, Commercial Base Models
o Implementing Acceptable Use Policies

o Installing Safeguards to Protect Data



Potential Uses in the
Investment Process




How Could Al Be
Utilized?:

o Predictive Analytics for Market Trends

o Portfolio Optimization:

I Maximize Returns / Minimize risks
Applications for Insurer’s

Investment Process oAssessing, ldentifying, & Mitigating Risks

o Fraud Detection & Prevention



How Could Al Be Utilized?
Predictive Analytics

N

Al can analyze vast datasets

Deeper Understanding of Correlations
— Beyond Markowitz?

Better Prediction of Risks

Improved View: Over vs. Under
valuation

Dangers

Non-stationary process
Black box effect

Data security



How Could Al Be Utilized?
Portfolio Management

Optimization of Asset Allocation

Consider Business Factors More
Effectively:

Reserves, Premiums, Reinsurance,
Capital Efficiency, etc.

Potential to Find Unexpected
Solutions to Investment Challenges

Portfolio Rebalancing

Automatically Monitor and Adjust Portfolio:

Maintain Desired Asset Allocation
Characteristics

Simultaneously Considering Short- and Long-
Term Costs



Potential Mindful Integration:
Ethical and Responsible Al Use




Mindfulness for Insurers:
Risks & Ethical Concerns

Potential Biases Inherentin A.l.
Algorithms

Ensure Fair and Transparent
Investment Decisions




Mindfulness for Insurers:
Challenges and Considerations

Potential Data Privacy:
Ensuring the Protection of Personal Information

Ethical A.l. Use

Regulatory Compliance
Adhering to Laws and Regulations

Need for Skilled Personnel
Acquiring Any Necessary Expertise




Mindfulness for Insurers:
Data Considerations

High-Quality Data for Accuracy:

Ensures Reliable Predictions & Insights
Reduces Errors & Biases

Robust Data Security Practices:

Protects Sensitive Information
Prevents Data Breaches




o Low Hanging Fruit:
A I Office 365/ Copilot

What Next? o Understand Your Manager’s A.l. Use
What Can Go Right? Wrong?

o Align A.l. with Business Strategy
o Address Challenges of A.l. Implementation

o Education, Training, and Adaptation




	Slide 1: Artificial Intelligence
	Slide 2: A.I. Today’s Overview  
	Slide 3: A.I. - What Is It, Really?
	Slide 4: The Many Flavors of A.I.
	Slide 5: Where Are We Today?
	Slide 6: A.I.: Speed of Adoption
	Slide 7: How Is A.I. Being Utilized Now? 
	Slide 8: Potential Uses in the Investment Process
	Slide 9: How Could AI Be Utilized?:  
	Slide 10: How Could AI Be Utilized? Predictive Analytics
	Slide 11: How Could AI Be Utilized? Portfolio Management
	Slide 12: Potential Mindful Integration: Ethical and Responsible AI Use
	Slide 13: Mindfulness for Insurers: Risks & Ethical Concerns
	Slide 14: Mindfulness for Insurers: Challenges and Considerations
	Slide 15: Mindfulness for Insurers: Data Considerations
	Slide 16: A.I. What Next?  

